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Title VI Program
Civil Rights Certificates & Assurances
The Central Arkansas Transit Authority (CATA) hereby certifies that, as a condition of
receiving Federal financial assistance under federal transit laws and civil rights act of
1964, as amended, it will ensure that:
a. No person, based on race, color, or national origin, will be subjected to
discrimination in the level and quality of transportation services and transitrelated benefits.
b. CATA will compile, maintain, and submit in a timely manner, Title VI information
required by FTA Circular 4702.1 and in compliance with the Department of
Transportation's Title VI regulation, 49 CFR, Part 21.9.
c. CATA will make it known to the public that those persons or persons alleging
discrimination based on race, color, or national origin as it relates to the provision
of transportation services and transit-related benefits may file a complaint with
the Federal Transit Administration and/or the U.S. Department of Transportation.
The person or persons, whose signature appears below, are authorized to sign this
assurance on behalf of the grant applicant or recipient.

Date: May 1, 2015

_____________________________________
Signed: Jarod Varner, Executive Director
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Title VI Assurance
CATA (hereinafter referred to as the "Recipient") hereby agrees that, as a condition to
receiving any Federal financial assistance from the Department of Transportation, it will
comply with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C. 2000d-42
U.S.C. 2000d-4 (hereinafter referred to as the "Act"), and all requirements imposed by
or pursuant to Title 49, Code of Federal Regulations, Department of Transportation,
Subtitle A, Office of the Secretary, Part 21,. Nondiscrimination in Federally-Assisted
Programs of the Department of Transportation-Effectuation of Title VI of the Civil Rights
Act of 1964 (hereinafter referred to as the "Regulations"), and other pertinent directives.
No person in the United States shall, on the grounds of race, color or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity for which the Recipient receives Federal
financial assistance from the Department of Transportation, including the Federal
Transit Administration, and HEREBY GIVES ASSURANCE THAT it will promptly take
any measures necessary to effectuate this agreement. This assurance is required by
subsection 21.7(a) of the Regulations.
More specifically, and without limiting the above general assurance, the Recipient
hereby gives the following specific assurances with respect to its Federal Transit
Administration program:
1. That the Recipient agrees that each "program” and each "facility", as defined in
subsections 21.23(e) and 21.23(b) of the Regulations will be (with regard to a
"program") conducted, or will be (with regard to a "facility") operated, in
compliance with all requirements imposed by, or pursuant to, the Regulations.
2. That the Recipient shall insert the following notification in all solicitations for bids
for work or material subject to the Regulations and made in connection with all
Federal Transit Administration programs and, in adapted form in all proposals for
negotiated agreements:
The Central Arkansas Transit Authority, in accordance with Title VI of the Civil Rights Act of 1964, 78
Stat. 252, 42 U.S.C. 2000d to 2000d-4 and Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-Assisted
Programs of the Department of Transportation issued pursuant to such Act, hereby notifies all bidders
that it will affirmatively insure that in any contract entered into pursuant to this advertisement, minority
business enterprises will be afforded full opportunity to submit bids in response to the invitation and will
not be discriminated against on the grounds of race, color, or national origin in consideration for an
award.

3. That the Recipient shall insert the clauses of Appendix A of this assurance in
every contract subject to this Act and the Regulations.
4. That the Recipient shall insert the clauses of Appendix B of this assurance, as a
covenant running with the land, in any deed from the United States effecting a
transfer of real property, structures, or improvements thereon, or interest therein.
5. That where the Recipient receives Federal financial assistance to construct a
facility, or part of a facility, the assurance shall extend to the entire facility and
facilities operated in connection therewith.

6. That where the Recipient receives Federal financial assistance in the form, or for
the acquisition of real property or an interest in real property, the assurance shall
extend to rights to space on, over or under such property.
7. That the Recipient shall include the appropriate clauses set forth in Appendix C
of this assurance, as a covenant running with the land, in any future deeds,
leases, permits, licenses, and similar agreements entered into by the Recipient
with other parties: (a) for the subsequent transfer of real property acquired or
improved under Federal Transit Administration programs; and (b) for theconstruction or use of, or access to, space on, over, or under real property
acquired, or improved under Federal Administration programs.
8. That this assurance obligates the Recipient for the period during which Federal
financial assistance is extended to the program, except where the Federal
financial assistance is to provide, or is in the form of personal property or real
property or interest therein or structures or improvements thereon, in which case
the assurance obligates the Recipient or any transferee for the longer of the
following periods: (a) the period during which the property is used for a purpose
for which the Federal financial assistance is extended, or for another purpose
involving the provision of similar services or benefits; or (b) the period during
which the Recipient retains ownership or possession of the property.
9. The Recipient shall provide for such methods of administration for the programs
as are found by the Secretary of Transportation or the official to whom he/she
delegates specific County Of Fayette to give reasonable guarantee that it, other
interest, and other participants of Federal financial assistance under such
program will comply with all requirements imposed or pursuant to the Act, the
Regulations and this assurance.
10. The Recipient agrees that the United States has a right to seek judicial
enforcement with regard to any matter arising under the Act, the Regulations,
and this assurance.
11. The Recipient assures that the level and quality of transit service and related
benefits are provided in a manner consistent with Title VI of the Civil Rights Act
of 1964.
THIS ASSURANCE is given in consideration of, and for the purpose of, obtaining any and all Federal
grants, loans, contracts, property, discounts or other Federal financial assistance extended after the date
hereof to the recipient by the Department of Transportation under the Federal Administration and is
binding on it, other recipients, sub grantees, contractors, subcontractors, transferees, successors in
interest and other participants in the Federal Transit Administration programs. The person or persons
whose signatures appear below are authorized to sign this assurance on behalf of the Recipient.

Date: May 1, 2015

___________________________________________
Signed: Jarod Varner, Executive Director
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Appendix A
Non-Discrimination Clause
During the performance of this Contract, the Contractor, for itself, its assignees and
successors in interest (hereinafter referred to as the "Contractor"), agrees as follows:
(a) Compliance with Regulations: The Contractor agrees to and shall comply with the
Title VI of the Civil Rights Act of 1964, 42 USC §2000d and the Regulations relative to
nondiscrimination in federally assisted programs of the Authority (hereinafter, "DOT")
Title 49, Code of Federal Regulations, Part 21, as they may be amended from time to
time (hereinafter referred to as the "Regulations", which are herein incorporated by
reference and made a part of this Contract).
(b) Nondiscrimination: The Contractor, with regard to the work performed by it during
the contract, shall not discriminate on the grounds of race, religion, color, sex, age, or
national origin in the selection and retention of subcontractors, including procurements
of materials and leases of equipment. The Contractor shall not participate either directly
or indirectly in the discrimination prohibited by Section 21.5 of the Regulations, including
employment practices when the contract covers a program set forth in Appendix B of
the Regulations.
(c) Solicitations for Subcontracts, Including Procurement of Materials and Equipment: In
all solicitations, either by competitive bidding or negotiation made by the Contractor for
work to be performed under a subcontract, including procurements of materials or
leases of equipment, each potential subcontractor or supplier shall be notified by the
Contractor of the Contractor's obligations under this contract and the Regulations
relative to nondiscrimination on the grounds of race, religion, color, sex, age, or national
origin.
(d) Information and Reports: The Contractor shall provide all information and reports
required by the Regulations or directives issued pursuant thereto, and shall permit
access to its books, records, accounts, other sources of information, and its facilities as
may be determined by the Recipient or the Federal Transit Administration (FTA) to be
pertinent to ascertain compliance with such Regulations, orders and instructions. Where
any information is required, which is in the exclusive possession of another who fails or
refuses to furnish this information, the Contractor shall so certify to CATA, or the
Federal Transit Administration, as appropriate, and shall set forth what efforts it has
made to obtain the information.
(e) Sanctions for Noncompliance: In the event of the Contractor's noncompliance with
the nondiscrimination provisions of this Contract, CATA shall impose such contract
sanctions as it or the Federal Transit Administration may determine to be appropriate
including, but not limited to: (i) withholding of payments to the Contractor under the
Contract until the Contractor complies; and/or (ii) cancellation, termination or
suspension of the Contract, in whole or in part.
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(f) Incorporation of Provisions: The Contractor shall include the provisions of
paragraphs (a) through (e) of this section in every subcontract, including procurements
of materials and leases of equipment, unless exempt by the Regulations or directives
issued pursuant thereto.
(g) The Contractor shall take such action with respect to any subcontract or
procurement as CATA or the Federal Transit Administration may direct, as a means of
enforcing such provisions, including sanctions for noncompliance; provided, however,
that in the event a Contractor becomes involved in, or is threatened with litigation with a
subcontractor or supplier as a result of such direction, the Contractor may request
CATA to enter into such litigation to protect the interests of CATA and, in addition, the
Contractor may request the services of the Attorney General in such litigation to protect
the interests of the United States.
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Appendix B
Real Property
The following clauses shall be included in any and all deeds effecting or recording the
transfer of real property, structures or improvements thereon, or interest therein from
the United States:
NOW, THEREFORE, the Department of Transportation, as authorized by Law, and
upon the condition that the Central Arkansas Transit Authority (CATA) will accept title to
the Lands and maintain the project constructed thereon, in accordance with the State of
Arkansas, the Regulations for the Administration of the PROGRAM and the policies and
procedures prescribed by the FEDERAL TRANSIT ADMINISTRATION of the
Department of Transportation and, also in accordance with and in compliance with all
requirements imposed by or pursuant to Title 49, Code of Federal Regulations,
Department of Transportation, Subtitle A, Office of the Secretary, Part 21,
Nondiscrimination in Federally-Assisted Programs of the Department of Transportation
(hereinafter referred to as the Regulations) pertaining to and effectuating the provisions
of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. 2000d to 2000d-4),
does hereby remise, release, quit claim and convey unto CATA all the right, title and
interest of the Department of Transportation in and to said lands described in Exhibit "A"
attached hereto and made a part hereof.
TO HAVE AND TO HOLD said lands and interests therein unto CATA and its
successors forever, subject, however, to the covenants, conditions, restrictions and
reservations herein contained as follows, which will remain in effect for the period during
which the real property or structures are used for a purpose for which Federal financial
assistance is extended or for another purpose involving the provision of similar services
or benefits and shall be binding on the CATA, its successors and assigns.
CATA, in consideration of the conveyance of said lands and interests in lands, does
hereby covenant and agree as a covenant running with the land for itself, its successors
and assigns, that (1) no person shall on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination with regard to any facility located wholly or in part on, over or under such
lands hereby [,] [and]* (2) that CATA shall use the lands and interest in lands and
interests in lands so conveyed, in compliance with all requirements imposed by or
pursuant to Title 49, Code of Federal Regulations, Department of Transportation,
Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-Assisted
Programs of the Department of Transportation Effectuation of Title VI of the Civil Rights
Act of 1964, and as said Regulations may be amended, and (3) that in the event of
breach of any of the above mentioned nondiscrimination conditions, the Department
shall have a right to re-enter said lands and facilities on said land, and the above
described land and facilities shall thereon revert to and vest in and become the absolute
property of the Department of Transportation and its assigns as such interest existed
prior to this instruction.

Appendix C
Federally Funded Real Property
The following clauses shall be included in all deeds, licenses, teases, permits, or similar
instruments entered into by the Central Arkansas Transit Authority (CATA) pursuant to
the provisions of Assurance 7(a):
The (grantee, licensee, lessee, permittee, etc., as appropriate) for herself/himself,
his/her heirs, personal representatives, successors in interest, and assigns, as a part of
the consideration hereof, does hereby covenant and agree (in the case of deeds and
leases add "as a covenant running with the land") that in the event facilities are
constructed, maintained, or otherwise operated on the said property described in this
(deed, license, lease, permit, etc.) for a purpose for which a Department of
Transportation program or activity is extended or for another purpose involving the
provision of similar services or benefits, the (grantee, licensee Lessee, permittee, etc.)
shall maintain and operate such facilities and services in compliance with all other
requirements imposed pursuant to Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination of
Federally Assisted Programs of the Department of Transportation - Effectuation of Title
VI of the Civil Rights Act of 1964, and as said Regulations may be amended.
That in the event of breach of any of the above nondiscrimination covenants, CATA
shall have the right to terminate the (license, lease, permit, etc.) and to re-enter and
repossess said (licenses, lease, permit, etc.) to re-enter and repossess said land and
facilities thereon, and hold the same as if said (license, lease, permit, etc) had never
been made or issued.*(Include in licenses, leases, permits, etc).
That in the event of breach of any of the above nondiscrimination covenants CATA shall
have the right to re-enter said lands and facilities thereon, and the above-described
lands and facilities shall thereupon revert to, vest in, and become the absolute property
of CATA and its assigns.**(Include in deeds)
The following shall be included in all deeds, licenses, leases, permits, or similar
agreements entered into by CATA pursuant to the provisions of Assurance 7(b).
The (grantee, licensee, lessee, permittee, etc., as appropriate) for herself/himself,
his/her personal representatives, successors in interest, and assigns, as a part of the
consideration hereof, does hereby covenant and agree (in case of deeds, and leases
add "as a covenant running with the land") that (1) no person on the ground of race,
color, or national origin shall be excluded form participation in, be denied the benefits of,
or be otherwise subjected to discrimination in the use of said facilities, (2) that in the
construction of any improvements on, over or under such land and the furnishing
services thereon, no person on the grounds of race, color, or national origin shall be
excluded from the participation in, be denied. the benefits of, or be otherwise subjected
to discrimination, and (3) that the (grantee, licensee, lessee, permittee, etc.) shall use
the premises in compliance with all other requirements imposed by or pursuant to Title
49, Code of Federal Regulations, Department of Transportation, Subtitle A, Office of the
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Secretary, Part 21, Nondiscrimination in Federally-Assisted Programs of the
Department of Transportation - Effectuation of Title VI of the Civil Rights Act of 1964,
and as said Regulations may be amended.
That in the event of breech of any of the above nondiscrimination covenants, CATA
shall have the right to terminate the (license, lease, permit, etc.) and to re-enter and
repossess said land and the facilities as thereon, and hold the same as if said (license,
lease, permit, etc.) had never been made or issued.***(Include in licenses, leases,
permits, etc.)
That in the event of breach of any of the above nondiscrimination covenants, CATA
shall have the right to re-enter said land and facilities thereon, and the above described
lands and facilities shall there upon revert to and vest in and become the absolute
property of CATA and its assigns.****(Include in deeds)
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Title VI Program
Complaint Procedures
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis
of race, color, or national origin in programs receiving federal financial
assistance.
GENERAL
A member of the public, a group of people, or their representatives who believe they
have been denied the benefits of, excluded from participation in, or subject to
discrimination can file an administrative complaint against a recipient of financial
assistance from the Federal Transit Administration (FTA), a transportation provider, a
transportation-related entity, or the FTA itself alleging discrimination and/or adverse
environmental effects. This includes social and economic effects against a specific
minority, low income community, or population group due to a project or activity funded
or carried out by the Federal Transit Administration.
The Title VI Civic Rights Complaint Procedures implemented by Central Arkansas
Transit Authority (CATA) outlines specific steps and procedures CATA will maintain in
receiving, recording, investigating, determining, and resolving Title VI complaints. The
following procedures do NOT deny the complainant the right to file formal complaints
with the Arkansas Council on Human Relations, the Equal Employment Opportunity
Commission, the Federal Transit Administration, and/or seek private counsel for
complaints alleging discrimination, intimidation or retaliation of any kind that is
prohibited by law. Complainants have the right to submit complaints directly to the
appropriate federal agency.
The option of informal meeting(s) between the affected parties and the CATA Program
Director may be utilized for resolution of the Title VI complaint. The CATA Program
Director will notify CATA’s General Manager of all Title VI related complaints and each
step in the complaint procedure process.

PROCEDURE
1. The complaint must meet the following requirements:
a. Complaint shall be in writing and signed by the complainant(s). In cases where
Complainant is unable or incapable of providing a written statement, a verbal
complaint may be made. The CATA Program Director will interview the Complainant
and assist the person in converting verbal complaints to writing. All complaints must,
however, be signed by the Complainant or his/her representative.
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b. Include the date of the alleged act of discrimination; date when the Complainants
became aware of the alleged act of discrimination; or the date on which that conduct
was discontinued or the latest instance of conduct.
c. Present a detailed description of the issues, including names and job titles of those
individuals perceived as parties in the complaint.
d. Federal and state law requires complaints be filed within 180 calendar days of the
alleged incident.
2. Upon receipt of the complaint, the CATA Program Director will determine its
jurisdiction, acceptability, need for additional information, as well as begin the
investigation into the merit of the complaint.
3. The Complainant will be provided with a written acknowledgement that CATA
has either accepted or rejected the complaint.
4. A complaint must meet the following criteria for acceptance:
a. The Complaint must be filed within 180 days of the alleged occurrence.
b. The allegation must involve a covered basis such as race, color or national origin.
c. The allegation must involve a CATA service of a federal-aid recipient, sub-recipient
or contactor.
5. A complaint may be dismissed for the following reasons:
a. The Complainant requests the withdrawal of the complaint.
b. The Complainant fails to respond to repeated requests for additional information
needed to process the complaint.
c. The Complainant cannot be located after reasonable attempts.
6. Once CATA decides to accept the complaint for investigation, the Complainant
will be notified in writing of such determination. The complaint will receive a case
number and will then be logged in a database identifying: Complainant's name,
basis, alleged harm, race, color and national origin of the Complainant.
7. In cases where CATA assumes the investigation of the complaint, within 90
calendar days of the acceptance of the complaint, CATA will prepare an
investigative report. The report shall include a narrative description of the
incident, identification of persons interviewed, findings and recommendations for
determination of the complaint.
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8. The investigative report and its findings will be reviewed by the CATA Program
Director, and in some cases the investigative report and findings will be reviewed
by CATA’s Legal Counsel. The report will be modified as needed.
9. The Director and/or Legal Counsel will make a determination on the
investigative report of the complaint. Determinations will be stated as follows:
a. Compliant – Not in Violation of Title VI
Letter will explain reasons for CATA’s compliance
b. Noncompliant – Violation of Title VI
Letter will document the specific violation and instructions on planned actions to
remedy the violation in order to be in compliance with – not in violation of - Title
VI.
10. Notice of CATA’s Program Director's determination will be mailed to the
Complainant. Notice shall include information on the investigative report and
determination as well as the appeal rights of Complainant and instructions for
initiating such an appeal. Notices of appeals are as follows:
a. CATA will reconsider this determination if new significant facts are presented.
b. If Complainant is dissatisfied with the determination and/or resolution set forth by
CATA, the same complaint may be submitted to the FTA for investigation.
Complainant will be advised to contact the Federal Transit Administration, Office of
Civil Rights, East Building, 5th Floor – TCR, 1200 New Jersey Ave., SE, Washington
DC, 20590.
11. A copy of the complaint, CATA’s investigative report including determination,
and, if appropriate, the planning actions CATA will implement to remedy the
violation, will be issued to the FTA within 120 days of the receipt of the complaint.
12. A summary of the complaint and its resolution will be included as part of the
Title VI updates to the FTA.

RECORDKEEPING REQUIREMENT
The CATA Program Director will ensure that all records relating to CATA’s Title VI
Complaint Process are maintained with department records.
Records will be available for compliance review audits.
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Title VI
Investigations, Complaints, & Lawsuits
As of May 1, 2015, there are no active lawsuits or complaints naming Central Arkansas
Transit Authority that allege discrimination on the basis of race, color, or national origin.
Notices of Title VI Civil Rights are posted on every fixed route vehicle, at the River City
Travel Center, 310 East Capitol Avenue, Little Rock, AR and on our website;
http://www.cat.org/about-cata-2/title-vi. A description of the program and instructions on
how to file a complaint are in English and Spanish.

Date: May 1, 2015

_______________________________________
Signed: Jarod Varner, Executive Director
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Title VI
Complaint Form
CATA is committed to ensuring that no person is excluded from participation in or
denied the benefits of its transit service on the basis of race, color, or national origin, as
provided by Title VI of the Civil Rights Act of 1964, as amended.
Any person who believes that he or she has been subjected to discrimination has the
right to file a formal Title VI complaint within 180 days from the date of the alleged
discrimination.
The following information is necessary to assist CATA in processing your formal Title VI
complaint:
If you are filing an ADA complaint, please locate CATA’s ADA Discrimination Complaint
Form at www.cat.org or by calling 501-375-6717.
Section 1

Name: ________________________________________________________________
Address:
________________________________________________________________
Phone Numbers: (home) ____________

(work) ____________

(cell) ___________

Email: ________________________________________________________________
Do You Have Any Accessible Format Requirements?
Large Print: YES _____ NO ______

Audio Tape: YES _____ NO _____

TDD: YES _____ NO _____

Other: ________________________

The Federal Transit Administration (FTA) Office of Civil Rights is responsible for civil
rights compliance and monitoring, which includes ensuring that providers of public
transportation properly abide by Title VI of the Civil Rights Act of 1964, Executive Order
12898, “Federal Actions to Address Environmental Justice in Minority Populations and
Low Income Populations”, and the Department of Transportation’s Guidance to
Recipients on Special Language Services to Limited English Proficient (LEP)
Beneficiaries.
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Section 2
Are you filing this complaint based on race, color, or national origin?
RACE_____

COLOR _____

NATIONAL ORIGIN _____

Are you filing this complaint on your own behalf? YES _____ NO _____
(If “YES”, go to Section 3)
If “NO”, please supply the name and relationship of the person for whom you are
complaining:
Name: ______________________________

Relationship: _________________

Please explain why you have filed for a 3rd Party.
______________________________________________________________________
Please confirm that you have obtained the permission of the aggrieved party if you are
filing on behalf of a 3rd Party. YES _____ NO _____

Section 3
Have you previously filed a Title VI compliant with CATA? YES _____ NO _____
If “YES”, what was your CATA Complaint Number?
_______________________________________
(Note: This information is needed for administrative purposes. CATA will assign a
new complaint number to the new complaint.)
Have you filed this complaint with any of the following agencies?
Federal Transit Administration: YES_____ NO _____
NO _____

Dept. of Justice: YES _____

Arkansas Dept. of Transportation: YES_____ NO _____
US Dept. of Transportation: YES _____ NO _____
Equal Employment Opportunity Commission: YES _____ NO _____
Have you filed a lawsuit regarding this complaint? YES _____ NO _____
Page | 17

If “YES”, please provide a copy of the complaint form.
(Note: This above information is helpful for administrative tracking purposes.
However, if litigation is pending regarding the same issues, CATA will defer to the
decision of the Court.)

Section 4
Complaint is against:
___________________________________________________________
Contact Person: _____________________________ Title: ____________________
Phone Number: __________________________________

Section 5
Signature: _____________________________________________ Date: __________
(Note: CATA will not accept your complaint without a signature)
Please submit your completed form by mail to:
Central Arkansas Transit Authority
c/o Title VI Program Director
901 Maple Street
North Little Rock, AR 72114

Scan and Email to: info@cat.org
Fax to: 501-375-6812
Call 501-375-6717 for questions.
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Title VI Civil Rights
Complaint Description
(You should include specific details such as names, dates, times, route numbers,
witnesses, and any other information that would assist CATA in investigating your
allegations. Please use additional paper if needed.)
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Limited English Proficiency – Four Factor Analysis
Factor 1: The number and proportion of LEP persons served or encountered in CATA’s
service area
LEP Populations in CATA Service Area
2013 US ACS 5yrs Estimate
TOTAL
Population 5 years & older 359,000
Speaks English only
92.1%
Speaks English Very Well 346,435
Less Than Very Well & Not At All 12,565

PERCENTAGE
96.5%
3.5%

Speaks Language Other Than English
Spanish
Indo-European
Asian & Pacific Island
Other Languages

TOTAL
17,948
4,800
4,212
1,271

PERCENTAGE
5.0%
1.3%
1.2%
0.4%

Total

28,231

7.86%

Factor 2: the frequency with which LEP individuals come into contact with CATA’s
programs, activities, and services
Based on bus operator surveys conducted annually, on continuous interactions and
discussions with social service and community-based organizations, as well as on
historical evidence of very limited contact with and requests for language services, it is
determined that CATA programs, activities, and service come into contact with LEP
populations on a very limited and infrequent basis.

Factor 3: The importance to LEP persons of CATA’s programs, activities, and services
CATA provides critical information and vital documents regarding its programs,
activities, and services in both English and Spanish on each revenue vehicle, for
hardcopy documents, and on its website. Important safety and security information and
instructions are available in English and Spanish, as well as CATA’s Notice of Title VI
Rights, route schedules, fare structure, and system map. These critical pieces of
information available in Spanish provide meaningful access to the service area’s largest
LEP population and effectively does not delay or deny CATA’s programs, activities, and
services to LEP populations.
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Factor 4: The resources available to the recipient and costs
CATA currently provides all vital documents and critical information in English and
Spanish. CATA has very limited staff resources and encounters LEP populations on
very rare occasions, therefore it utilizes local Spanish resources from social service and
community based organizations as well as partnerships with individuals for translation
and interpretive services. This reduces the redundancy and staff time to implement
these services and effectively reduces the cost to provide such services. As needs
develop from LEP populations, CATA staff will continue to provide at its best ability in
regards to time and cost, the most current and updated language assistance to ensure
that LEP populations have meaningful access to CATA’s programs, activities, and
services.

Limited English Proficiency – Implementation Plan
Based on historical evidence from bus operator and community surveys as well as from
very limited language assistance requests, it is determined that CATA’s programs and
services serve very few LEP populations. Due to the limited resources of staff and
funding, CATA has implemented the following steps to determine if specific languages
are coming into contact with CATA services and, if so, to identify necessary steps
needed to ensure meaningful access by LEP persons to its programs and services:

Step 1) Assessment of number or proportion of LEP populations served
The tables below display the 2010 US Census data for the population in CATA’s service
area that speaks English very well, less than very well, and not at all, as well as the
number of people that speak other languages.

Based on the information displayed in the above table, it is estimated that less than 4%
of the service area population does not speak English well. Of the other languages
spoken in the service area, Spanish is the most dominant language spoken.
In addition to reviewing US Census data, CATA periodically conducts a general bus
operator survey which includes questions regarding operator’s contact with bus
passengers speaking a language other than English. Also, CATA routinely meets with
several social service agencies and discusses CATA programs and services specifically
needed by LEP populations to identify other language .
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Step 2) Language Assistance
LEP Populations in CATA Service Area
2013 US ACS 5yrs Estimate
TOTAL
Population 5 years & older 359,000
Speaks English only
92.1%
Speaks English Very Well 346,435
Less Than Very Well & Not At All 12,565

PERCENTAGE
96.5%
3.5%

Speaks Language Other Than English
Spanish
Indo-European
Asian & Pacific Island
Other Languages

TOTAL
17,948
4,800
4,212
1,271

PERCENTAGE
5.0%
1.3%
1.2%
0.4%

Total

28,231

7.86%

CATA provides all written applications for CATA programs and services and other vital
documents in English as well as in Spanish. Other documents include, but are not
limited to, Links Para-Transit Qualification Application, Discount Fare Application,
system map, individual route schedules, fare structure, safety practices and precautions
for boarding and exiting the bus, notification of electronic video and audio surveillance
equipment recording, Notice of Title VI Rights, Title VI Complaint Form, and the ADA
Complaint Form. Upon request, CATA will provide Spanish translation services for
public meetings. CATA will continue to work with established language translators and
with area social service agencies to assist in translator services for in-person and overthe-phone contact with LEP individuals to ensure competency of interpreters and
translation services.

Step 3) Staff Awareness and Training
CATA administration and customer service representatives are made aware of the
obligations to provide meaningful access to information and services for LEP
individuals. CATA employees that are subject to contact with LEP populations are
trained at the time of hire as well as on an annual basis on the language assistance
policies and procedures that CATA has implemented.
Step 4) Notice to LEP Populations
CATA notifies Spanish speaking populations of their right to free language services
through several mechanisms including community outreach, public events, advertising,
and working with community-based organizations to assist in informing LEP populations
of CATA programs and language assistance. Vital documents are translated into
Spanish with a footnote stating that free Spanish-language interpretive and translation
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services are available upon request. Below is a list of strategic efforts CATA implements
on an annual basis to reach Spanish and other LEP populations:
1) Special event information booths staffed with Spanish speaking employees
2) Special event advertising in local Spanish newspapers, such as El Latino and
Hola Arkansas- a local bi-lingual paper.
3) How to ride clinics and information distribution at K-12 schools, colleges and
universities, Job Corps campus, local libraries, and medical facilities including
hospitals.
4) Informational booths at other community events such as Earth Day, Ozone
Action Days events including the Mayor’s Car-Free Challenge, and Family Fun
Festival.
Step 5) Monitoring & Updating the LEP Plan
CATA will utilize the annual bus operator surveys, on-going partnership developments
with social-service and community-based organizations, as well as review of American
Community Survey (ACS) and US Census data to periodically monitor LEP Populations
to determine if the LEP Plan needs to be updated. Continuous CATA administrative and
customer service dialogue will also assist in determining if additional LEP populations
are coming into contact with CATA programs and services.
Bus Service
What is the primary language spoken in your home?
Response
Percent

Answer Options

99.0%
1.0%

English
Spanish
Other (please specify)

answered question
skipped question
Number

Other (please
specify)

Response Date
1
2

Feb 25, 2015 6:48 PM
Feb 19, 2015 4:52 PM

3
4

Feb 19, 2015 2:30 PM
Feb 2, 2015 4:19 PM

Response
Count
1155
12
4
1167
45

Categories

sign
language
both
Tewgu,
Hindu
indian

Figure 1 table indicates results of CATA Passenger survey 2014
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Notice of Title VI Rights
The following Notice of Title VI Rights is posted on each fixed route bus in English and
Spanish, at the main transfer hub (River Cities Travel Center), on the CATA website,
and at the Administrative offices.
Notice of Title VI Rights
The Central Arkansas Transit Authority hereby gives public notice of its policy to
ensuring that no person is excluded from participation in or denied the benefits of its
transit service on the basis of race, color, or national origin, as provided by Title VI of
the Civil Rights Act of 1964, as amended.
If you believe you have been subjected to unequal treatment because of race, color,
national origin, age, gender, or disability, you have the right to file a formal complaint.
Complaints may be filed within one hundred eighty (180) days following the date of the
alleged discriminatory action:
BY MAILING TO THE CENTRAL ARKANSAS TRANSIT AUTHORITY, 901 MAPLE ST.,
NORTH LITTLE ROCK, AR 72114, or
BY CALLING 501-375-6717, or
BY EMAILING TO info@cat.org
Spanish translation:
Notificación del Título VI Derechos.
Con esta, la Autoridad de Transporte Público del área central de Arkansas (CATA) da
notificación pública para asegurar que ninguna persona sea excluida de la participación
en o le sean negados los servicios de transporte público con base en su raza, color, o
nacionalidad (país de origen) según el Titulo VI del Acta de los Derechos Civiles y sus
enmiendas.
Si Usted cree que Usted ha sido objeto de un tratamiento desigual por su raza, color,
nacionalidad (país de origen), edad, sexo, o invalidez Usted tiene derecho a presentar
una queja formal.
Toda las quejas deben ser entregadas en los siguientes ciento ochenta (180) días de la
fecha en que ocurrió la presunta acción de discriminación.
La dirección postal a la que debe enviar sus quejas es: CENTRAL ARKANSAS
TRANSIT AUTHORITY, 901 MAPLE ST., NORTH LITTLE ROCK, AR 72114, o
Si desea puede llamar por teléfono al: 501-375-6717, o
envíe un correo electrónico a: info@cat.org
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Environmental Justice Analysis
for Construction Projects
RE: Title VI Program Update – Statement of Construction Projects
The Central Arkansas Transit Authority (CATA) undertook construction projects in the
past reporting years.
Trolley Barn Improvements - 2013– Fennell Purifoy Architects/Ross Sparks
Construction: Small project to add a restroom facility to the existing building, as well as
excavation/drainage work adjacent to a rail switch on the property.
Operations/Training Wing Addition-2013 – Fennell Purifoy Architects/TEAM General
Construction: 5,000 SF addition to the existing CATA Administration building.
CNG Fueling Station- 2014-15 – Trillium CNG/Baldwin & Shell Construction:
Design-Build-Operate-Maintain services for a fast-fill compressed natural gas fueling
station. Includes two 300hp compressors capable of fueling 55 buses in an 8-hour
period.
CNG Facility Modifications-2014-2015 – Lockeby & Associates/Doyne Construction:
This project is for CNG-related renovations to CATA’s maintenance and fuel buildings
and includes upgrades to the ventilation, heating, lighting and electrical systems as well
the installation of a methane detection system and backup generator.
It states in the FTA Title VI Circular, Chapter IV, Section 8: Guidance on Conducting an
Analyses of Construction Projects that “in order to integrate, into environmental
analyses, considerations expressed in the DOT Order on Environmental Justice,
recipients and sub-recipients should integrate an environmental justice analysis into
their National Environmental Policy Act (NEPA) documentation of construction projects.
(Recipients are not required to conduct environmental justice analyses of
projects where NEPA documentation is not required).
In the State of Arkansas, NEPA documentation is NOT required for construction
projects; therefore, environmental justice analyses are NOT required.
Furthermore, if CATA was required to perform an environmental justice analysis, the
construction projects listed above would qualify for a Categorical Exclusion (CE) as
provided in 23 C.F.R. 771.117. The projects involve additions to existing facilities and
involve minimal or no side effects off-site. The projects do not individually or
cumulatively involve significant social, economic, or environmental impact.
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Public Hearing Process
Purpose
The purpose of this Policy is to define the process by which the Central Arkansas
Transit Authority (CATA) will solicit and consider public comment for substantial service
and/or fare structure changes. This policy is adopted by the Board of Directors of CATA
by Resolution 94-03 and may be revised by the Board from time to time without notice.
This policy defines minimum practices. It is the intent of the Board to take any practical
means to afford the public ample notice of any significant actions or changes in service
or fare.
Definitions
Route: a route which a transit vehicle travels that is specifically labeled or numbered for
the purpose of picking up or discharging passengers at regularly scheduled stops and
intervals.
Route Mile: a route mile is a distance of one statute mile along a route regularly traveled
by transit vehicles while available to the general public as a passenger vehicle. The
length of a route is the round-trip distance traveled from the first specified pickup point
to the end of the line and return to the starting point to begin another circuit of the route.
If a route is defined only in one direction, the one-directional distance is the route length.
Revenue Vehicle Mile: a revenue vehicle mile is the distance of one statute mile
traveled while a transit vehicle is available to the general public as a passenger vehicle.
Ridership: the number of unlinked revenue passenger trips carried. An unlinked
passenger trip does not include transfers.
Service Change: any addition or deletion resulting in the physical realignment of a
transit route, or a change in the type of frequency of service provided in a specific
regularly-scheduled transit route.
Experimental Service: a change or addition to an existing transit route or the
establishment of a new transit route.
Assurances
CATA assures that in the event of substantial service and/or fare structure changes,
CATA will: (1) have held a public hearing or have afforded an adequate opportunity for
such hearings after public notice; (2) have given proper consideration to views and
comments expressed in such hearings; and (3) have given consideration to the effect of
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the service and/or fare changes on energy conservation, as well as on their economic,
environmental, and social impact.

Public Hearing Requirements
A public hearing opportunity is required when:
1. There is a change in any fare.
2. There is any change in service of:
(a) twenty-five percent (25%) or more of the number of transit miles in a
route; or
(b) twenty-five percent (25%) or more of the number of transit revenue
miles in a route, computed on a daily basis for the day of the week for
which the change is made; or
(c) twenty-five percent (25%) or more of the number transit hours in a
route
3. A new transit route is established.
4. If a number of changes on a route during the fiscal year add up to the
percentages above, a hearing must be held prior to the last change.

Exemptions
Reduced or free promotional fares which are instituted on a daily basis or periodically
within a period of 180 days are exempt from the public hearing process.
Headway adjustment of up to five (5) minutes during peak-hour service, and up to 15
minutes during non-peak-hour service are exempt from the public hearing requirements.
Standard seasonal variations are exempt from the public hearing requirement unless
the number, timing, or type of standard seasonal variation changes.
Experimental service changes may be instituted for 180 days or less without holding a
public hearing. The public hearing on experimental service change is required if the
experimental service change remains in effect for more than 180 days and if the change
meets the “25% or more” test outlined above. The hearing on experimental service will
satisfy the requirement for a final public hearing if the hearing notice states that he
service may become permanent at the end of the experimental period. If a hearing is
not held prior to or during the period of the experimental service, the service that existed
prior to the change must be reinstituted at the end of the 180-day period. If the
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experimental service is to be extended beyond the 180-day period, a public hearing
must be held prior to its continuation.
In an emergency situation, a service change may be implemented immediately without
holding a public hearing. A public hearing on the emergency change must be held if the
emergency change is to be in effect for more than 180 days or if the change meets the
test percentages of the above paragraphs. Examples of emergency service changes
include but are not limited to those made because of a power failure for a rail or fixed
guideway system, the collapse of a bridge over which bus routes pass, major road or
rail construction, or inadequate supplies of fuel.

Public Hearing Requirements
Prior to the implementation of a fare change or to a service change falling within the
previously stated percentage levels, CATA will publish a notice of public hearing. The
notice will be published in a newspaper of general circulation within the urbanized area
and will announce the opportunity for, and intent to hold, a public hearing. The notice
will also be published in newspapers oriented to specific groups or neighborhoods that
may be affected. The public hearing notice will be posted on the CATA website,
announced on CATA’s Facebook page, posted on each bus, distributed to the Central
Arkansas Library System and to area community centers, as well as distributed to
various city and county social services agencies.
The notice must be published at least 30 days prior to the hearing.
The notice for fare and/or service changes must contain:
1. A description of the contemplated service changes or the fare changes.
2. If the hearing is for experimental or emergency service which has extended
over 180 days, the notice must describe the previous changes made and the last
contemplated change which makes the final changes permanent.
3. The time and place of the hearing.
In the event a fare change or substantial service change is mandated by the Interstate
Commerce Commission, a public utility commission or equivalent, the state legislature
or other public legislative body, the public hearing requirements may be satisfied if the
public is afforded the opportunity to appear before these bodies to present their views.
CATA will still be required to publish the opportunity for public hearing as noted above
and appear before these bodies to present its views concerning the fare or service
change.
Minutes will be taken at each public hearing and copies of those minutes made
available to the public for review during CATA’s normal working hours.
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Collection of Demographic Data
The Central Arkansas Transit Authority (CATA) has utilized Option A: Demographic and
Service Profile Maps and Charts as described in Chapter V of the FTA’s Title VI Circular
4702.1A in order to determine whether transit service is available to minority and lowincome populations within CATA’s service area.
The prepared maps and chart include:
1) A base map of CATA’s service area including census tracts, bus routes, major
roads and highways, transit facilities, and major activity centers.
See Map 1: Base Map – page 38
2) Two (2) demographic maps that display CATA’s bus routes and census tract
information regarding minority and low income populations in the service area.
See Map 2: Service to Minority Populations – page 39
See Map 3: Service to Low-Income Populations – page 40.
3) A chart displaying each census tract in the CATA service area that details the
actual numbers and percentages for each minority group and total tract
population. The chart also includes actual numbers and percentages of lowincome populations within each census tract. A second chart outlines the
definitions used to determine low-income/poverty populations.
See Chart 1: Data for Minority & Low-Income Populations – page 41
See Chart 2: Definitions for Low-Income / Poverty Populations – page 42
4) As of May 2015:
CATA is comprised of several advisory bodies including the CATA Board, the Mobility
Advisory Council and our newly forming Citizen’s Advisory Council. The CAC formation
is not complete and has meet informally twice since November 2014, thus the members
are not as yet complete or listed. The advisory body members are listed and shown in
the charts below.
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CATA Board Members
Name, Municipality Represented

Race, Sex

Allie Freeman, Chair, Little Rock

Black, Male

Darrell Brown, Sherwood

White, Male

Lawrence Finn, North Little Rock

White, Male

Art Kinnaman, Pulaski County

White, Male

Sarah Lenehan, Little Rock

White Female

Matt Lindsey, Little Rock

White, Male

Bruce Moore, Little Rock

Black, Male

Jimmy Moses, Pulaski County

White, Male

John Todd, Maumelle

White, Male

Tony Vestal, North Little Rock

White, Male, Disabled

Bentley Wallace, North Little Rock

White, Male

CATA Mobility Advisory Council
Name

Race, Sex

Angela Black

White, Female

Tammy Scharf

White, Female

Ida Smith

Black, Female

Tim Ragsdale

White, Male
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System-wide Service Standards
To comply with FTA regulations in adopting system-wide service standards to guard
against any service design or operational decision that may have a disproportionate
impact on minority or low-income populations, CATA has implemented the following
service standards as described in Chapter V of the FTA’s Title VI Circular 4702.1A.
VEHICLE LOAD FACTOR
The following maximum vehicle load factor standards shall apply:
Express Routes – 100% of seated capacity
Local Routes (Peak Hours) – 125% of seated capacity
Local Routes (Off-Peak Hours) – 100% of seated capacity
In the event that these standards are consistently exceeded, CATA will determine to
either substitute a larger bus on the route or add an additional trip to the schedule in
order to bring the service within the Vehicle Load Factor standard.

VEHICLE HEADWAY – FREQUENCY OF SERVICE
The frequency of bus service to a location is significantly dictated by the demand for the
service as well as providing a convenient and viable public transportation option. CATA
has established the following headways to be maintained:
Peak Hour Express – a minimum of two (2) morning and two (2) afternoon trips
will be offered in the peak travel direction on each express route.
Peak Hours – 45 minutes minimum
Off-Peak Hours – 60 minutes minimum

ON-TIME PERFORMANCE
Although shortages of manpower or equipment, breakdowns, or accidents may keep
trips from operating, it is CATA’s goal that 99.7% of all trips scheduled will be operated.
Of those trips operating, it is CATA’s goal that 85% of all trips will be on-time.
For the purpose of this standard, on-time is defined as any departure time from a
designated stop falling between the scheduled time and five (5) minutes after the
scheduled time. CATA has made its company objective to become known for being ontime and dependable.
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DISTRIBUTION OF TRANSIT AMENITIES
CATA receives requests for shelters and benches and places the requested locations
on a waiting list. Specific requests are given priority based on several factors including
ridership in the area, space available to place a shelter or bench, the estimated cost and
difficulty in placing a shelter in the requested location, and receiving approval from the
proper city departments.
The exact cost associated with placing a bus shelter or bench in a specific location
depends on several factors, including: right-of-way access, geographic features to
contend with, the location of existing utilities, the amount of space available to lay a
concrete pad, curb cuts, sidewalks, and ADA accessibility.
It has been CATA’s policy to not place bus shelters in residential neighborhoods due to
past complaints from property owners of visual aesthetics, degradation to their private
property, and the negative perception of bus riders and their conduct. Bus shelters are
placed in locations with retail, business, and high traffic land uses. There are a few
shelters located at or near schools and public buildings throughout the community.
Based on the above quantitative and qualitative informational review for locating bus
shelters and benches, CATA attempts to place a shelter or bench at bus stops that have
high passenger boarding counts per day with the goal of:
Placing shelters at bus stops with a minimum of 25 passengers per day
Placing benches at bus stops with a minimum of 15 passengers per day

SERVICE AVAILABILITY
It is the goal of CATA to provide fixed route service within ¾ mile to 50% of Little Rock
and North Little Rock residents. In the event that other communities or unincorporated
areas upgrade their participation within the framework of current CATA service
provisions to provide community-wide service, this standard shall be expanded to
include the additional community.
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System-wide Service Policies
VEHICLE ASSIGNMENT
Vehicles shall be assigned to ensure that no route serving a predominately minority
census tract shall operate with equipment that exceeds the system fleet average age by
more than 33%.

TRANSIT SECURITY
It is the goal of CATA to provide safety measures that protect the public and CATA
employees against any intentional act or threat of violence or personal harm, either from
a criminal or terrorist act. CATA has deployed digital surveillance and recording
technology on each revenue vehicle, at CATA administration and maintenance facilities,
and at the downtown station. CATA provides security personnel at the downtown transit
station and on random routes on random days and times. CATA has implemented a
safety and security training program for CATA employees.
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Evaluation of Service and Fare Changes
To comply with FTA regulations in assessing and determining if any proposed service or
fare changes have a discriminatory impact on minority or low-income populations,
CATA has implemented the following evaluation procedures under Option B as
described in Chapter V of the FTA’s Title VI Circular 4702.1A.

A major service change is a change in route service that affects at least 25% of
the transit route miles and/or at least 25% of the transit route hours.

Route Changes – for proposed major service changes that would reduce or
expand route coverage by at least 25%, CATA will produce maps highlighting the
routes and census tracts to identify possible minority and low-income populations
that would be affected by the proposed service coverage change.
Span of Service – for proposed major service changes that would reduce or
expand the hours and/or days of route service by at least 25%, CATA will review
available ridership survey, public feedback, and other background information to
identify possible minority and low-income populations that would be affected by
the proposed service schedule change.
Fare Changes – for proposed fare structure changes to the fare payment
amount, payment types, or payment media, CATA will review available ridership
survey, public feedback, and other background information to identify possible
minority and low-income populations that would be affected by the proposed fare
structure changes.

The evaluation process will also include CATA performing the following assessments to
determine the impact, if any, the proposed service or fare change has on people:
Service Changes – for proposed major service changes, CATA will review
information regarding the available alternative transit modes to compare the
change of cost and travel time to the rider for people affected by the proposed
service change.
Fare Changes – for proposed fare structure changes, CATA will review
information regarding the available alternative transit modes, fare payment types,
or fare payment media to compare the change of cost for people affected by the
proposed fare change.
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CATA proposes to review partnership opportunities with social service agencies,
government departments, and other organizations that may assist to minimize the
impact of a proposed service or fare change on minority or low-income populations.
Such opportunities may include education and outreach, various fare subsidies, or fare
purchase locations.

The evaluation steps described above will assist CATA in determining if the proposed
service or fare change has a disproportionately high and adverse impact on minority or
low-income populations.

Service Equity Analysis for Proposed Service Changes: 2012 – 2017
As of May 2015, CATA has NOT had a proposed major service change; however,
CATA is currently performing a comprehensive planning and operational analysis with
consultant assistance being provided by Nelson Nyguard in anticipation of major
funding changes including fares. All major service changes proposed by the
comprehensive operational analysis will be reviewed by CATA according to the
evaluation process as outlined above.

Fare Equity Analysis for Proposed Fare Changes: 2012 – 2017
As of May 2015, CATA has NOT had a proposed major service change; however,
CATA is currently performing a comprehensive planning and operational analysis with
consultant assistance provided by Nelson Nyguard in anticipation of major funding
changes including fares. All major service changes proposed by the comprehensive
operational analysis will be reviewed by CATA according to the evaluation process as
outlined above.
Our Move Central Arkansas draft plan is available for comment including proposed
system upgrades, route changes and fare/ funding changes at:
Website: http://www.cat.org/move/
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Monitoring of Transit Service
To comply with FTA regulations in monitoring transit service provisions, CATA will
undertake regular service monitoring activities to ensure that the end result of
operational policies and decision making is equitable and does not disproportionately
impact minority or low-income populations. CATA will perform the service monitoring
procedures in Option A as described in Chapter V of the FTA’s Title VI Circular
4702.1A.

Sample of Bus Routes – the following routes were selected to represent a
demographic cross-section of the CATA’s service area:

Minority Routes
#11 Martin Luther King
#13 Pulaski Tech
#16 UALR

Non-Minority Routes
#1 Pulaski Heights
#8 Rodham Parham
#21 University Avenue

The chart below provides Year 2014 route data for each of the selected sample routes.
Route

Riders

#1 Pulaski Heights

76,822

% of Total
Riders
2.8%

Miles

Hours

95,875

7,583

# 8 Rodney Parham

93,080

4.71%

124,611

8,522

# 11 Martin Luther King

74,879

2.75%

57,036

4,952

# 13 Pulaski Tech

209,718

7.65%

89,334

8,296

# 16 U.A.L.R.

143,368

5.23%

113,399

9,150

# 21 University Avenue

92,567

3.38%

108,128

7,797

The evaluation analysis on the following pages is a route comparison based on the
system-wide service standards and policies CATA has established to guard against any
service design or operational decision that may have a disproportionate impact on
minority or low-income populations.
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VEHICLE LOAD FACTOR
CATA reviews vehicle capacity issues on a regular basis and upon receiving feedback
from bus drivers and passengers.
The chart below utilizes Year 2014 annual ridership data to determine average daily trip
passenger loads by route and by time of day.
VEHICLE LOAD FACTOR - CAPACITY REVIEW
Average Bus Trip Ridership by Time of Day
Route

Peak Riders

Off-Peak Riders

#1 Pulaski Heights

12.87

5.64

#8 Rodham Parham

21.47

8.05

#11 Martin Luther King

8.59

9.75

#13 Pulaski Tech
#16 UALR

30.46
13.65

9.14
8.63

#21 University Avenue

20.61

6.90

#19 Hensley Express

5.80

-

#25 Pinnacle Mt Express

-

#26 Maumelle Express

4.30
8.36

#36 Jacksonville Express

5.58

-

-

CATA maintains 59 buses which include 7 buses that have a seating capacity of 23
passengers. The other 52 buses have at least a seating capacity of 32 passengers.
Based on the data collected and the chart above, the #8 Rodham Parham and the #13
Pulaski Tech are the only two routes, based on average load factors, that may have
seating capacity issues during peak hours; however, based on prior experience and
ridership totals, it is CATA practice to NOT assign the 23 passenger capacity buses to
routes #8 Rodham Parham and #13 Pulaski Tech.

Vehicle Load Standard for Express Routes: 100% of seated capacity

STANDARD SATISFIED
Vehicle Load Standard for Peak Hours: 125% of seated capacity

STANDARD SATISFIED
Vehicle Load Standard for Off-Peak Hours: 100% of seated capacity

STANDARD SATISFIED
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VEHICLE HEADWAY – FREQUENCY OF SERVICE
CATA reviews the bus schedule on a regular basis in order to operate efficiently and
effectively by providing bus service to locations with proper adherence to time
schedules and ridership demand.
The chart below provides the scheduled headways for the selected sample routes.

Vehicle Headway - Frequency of Service
Route
Peak
Off-Peak
#1 Pulaski Heights
35 minutes
35 minutes
#8 Rodham Parham
40 minutes
40 minutes
#11 Martin Luther King
40 minutes
40 minutes
#13 Pulaski Tech
30 minutes
30 minutes
#16 UALR
30 minutes
30 minutes
45 minutes
45 minutes
#21 University Avenue
#19 Hensley Express
90 minutes
#25 Pinnacle Mt Express
30 minutes
#26 Maumelle Express
30 minutes
35 minutes
#36 Jacksonville Express
Based on the information gathered and chart above, the #1 Pulaski Heights, #8
Rodham Parham, #11 Martin Luther King, and the #21 University Avenue have peak
hour service frequency greater than the service standard minimum of 30 minutes.
These four (4) routes maintain the same frequency throughout the day to properly
account for ridership demand during the normal peak/off-peak schedules. The #13
Pulaski Tech route is considered a minority route for the purpose of service monitoring.
Headway Standard for Peak Hour Express – a minimum of two (2) morning and two (2)
afternoon trips will be offered in the peak travel direction on each express route.

STANDARD SATISFIED
Headway Standard for Peak Hours – 45 minutes minimum

STANDARD SATISFIED
Headway Standard for Off-Peak Hours – 60 minutes minimum

STANDARD SATISFIED
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ON-TIME PERFORMANCE
CATA staff routinely performs on-time checks for all bus routes and includes the
findings in monthly reports to the Board of Directors. Out of the 6,018 performance
checks (about 500 per month) conducted by CATA in 2011, 94% were on-time (within 5
minutes of scheduled time).
The chart below provides Year 2014 on-time performance information for the selected
sample routes.

2014 On-Time Performance
Route

On-Time

#1 Pulaski Heights

94%

# 8 Rodney Parham

91%

# 11 Martin Luther King

89%

# 13 Pulaski Tech

96%

# 16 U.A.L.R.

92%

# 21 University Avenue

75%

Based on the data collected and chart above, the sample of routes all perform on-time a
significant amount of the time. Only two routes fall below the system average - the #16
UALR and the #21 University Avenue – however, all the routes’ performance is well
above the on-time service standard.
On-Time Performance Standard – minimum 85% of all trips will be on-time

STANDARD SATISFIED
DISTRIBUTION OF TRANSIT AMENITIES
CATA distributes printed route maps, schedules, notifications, and other important bus
operations information at the main transfer hub, River Cities Travel Center, at select
ridership generators, and at bus shelters specific to the route serving these areas.
Information is also available on the CATA website and at the administration offices. All
types of payments for bus fare are available at the River Cities Travel Center, at the
administration offices, and at select retail outlets in both Little Rock and North Little
Rock. Cash payments for bus fare can also be completed on all buses utilizing the
electronic fare box.
In December 2011, a ridership on-off count survey was conducted which provides
information on the total number of daily passenger boarding and alighting at each bus
stop on each bus route.
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The chart below displays the bus stops on each sample route that have more than 15
passengers boarding per day.
December 2011 On-Off Ridership Survey
Route
Bus Stop
#1 Pulaski Heights
Downtown
#8 Rodham Parham Kmart, Village Shopping Center, Dowtown
#11 Martin Luther King Downtown
#13 Pulaski Tech
Pulaski Tech College, Pike Ave, VA Hospital
#16 UALR
UALR, Post Office
#21 University Avenue UALR
Doctor's Hospital / Midtown
Multiple Routes

Daily Max. Load
26-50
26-50
11-25
51-100
100+
51-100
100+

Each of the bus stop locations listed above has a minimum of one shelter with a bench
and trash receptacle. In some cases like in downtown, at UALR, at the Doctor’s
Hospital / Midtown, and at the VA Hospital, there are multiple shelters with benches
located at the bus stop. CATA has installed over 90 bus shelters and benches systemwide; in addition, CATA has a partnership with Creative Outdoor Advertising which has
installed over 100 bus benches and shelters at CATA bus stops throughout Little Rock.
As part of our rebranding and planning effort new shelters are proposed system wide
which will contain more amenities such as solar listing for passenger safety, better
customer information and more space to create ADA compliance passenger comfort.
Service Standard for Bus Shelter Placement – minimum of (25) passengers/day

STANDARD SATISFIED
Service Standard for Bus Bench Placement – minimum of (15) passengers/day

STANDARD SATISFIED
SERVICE AVAILABILITY
As the Little Rock Metropolitan area grows both in population and in land mass, CATA
attempts to provide regular bus service to newly incorporated areas as well as locations
with potential strong ridership that are within CATA’s service area.
The chart below displays the total population and the population served within ¾ mile of
a bus route in Little Rock and North Little Rock.

CATA Service Area
Area Served

Population

Pulaski County

359,000

Population Served within
¾ of Mile of Fixed Routes
203,504

*Service area milliage:112.6 miles2

Includes the municipalities of Little Rock, North Little Rock, Sherwood, Jacksonville,
Hensley and Maumelle
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Currently, CATA provides bus route service within ¾ mile to about 92% of North Little
Rock residents, 81% of Little Rock residents and 57% of all county residents.
Service Availability Standard – within ¾ mile to 50% of Little Rock & NLR residents

STANDARD SATISFIED

VEHICLE ASSIGNMENT
CATA assigns vehicles to routes based on capacity factors and route conditions such
as tight turns and height restrictions; therefore there are specific bus routes that will not
have larger or taller 35 or 40 foot buses assigned due to constraints and other routes
that will not have smaller 30 foot buses assigned due to capacity needs.
The chart below displays the three sample minority routes’ bus assignments on
February 25, 2015 along with the bus number, age, and mileage. The average age and
mileage for the entire CATA 59 bus fleet is also displayed.

Vehicle Assignment on February 25, 2015
Route

Bus Number

Bus Age

Bus Mileage

#11 Martin Luther King

2810 & 2907

2008 & 2009

312,468 & 264,062

#13 Pulaski Tech

1010 & 1011

2010 & 2010

226,779 & 230,526

#16 UALR

2706 & 2808

2007 & 2008

434,145 & 312,468

Minority Route Avg.

6.3 years

Fleet Average

8.7 years

Based on the information provided in the above chart, buses assigned to minority routes
have fewer miles on the odometer and have fewer years on the road than does the
average CATA bus.
Vehicle Assignment Service Policy – Vehicles shall be assigned to ensure that no route
serving a predominately minority census tract shall operate with equipment that
exceeds the system fleet average age.
We are in the process of replacing 25% of our fleet with new CNG powered buses; this
will reduce the average age of our fleet dramatically. Replacement will occur July 2015.
New buses will be deployed consistent with Title Vi requirements.

POLICY SATISFIED
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TRANSIT SECURITY
CATA has deployed digital surveillance and recording technology on each revenue
vehicle, at CATA administration and maintenance facilities, and at the downtown
station. CATA provides security personnel at the downtown transit station and on
random routes on random days and times. CATA has implemented a safety and
security training program for CATA employees.
Transit Security Service Policy – to provide safety measures that protect the public and
CATA employees against any intentional act or threat of violence or personal harm,
either from a criminal or terrorist act. CATA instituted a passenger code of conduct
effective August 11, 2014, codifying passenger conduct, safety and suspension
procedures for riders.

POLICY SATISFIED
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Map 1: Base Map
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Map 2: Service to Minority Populations
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Map 3: Service to Low-Income Populations
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Chart 1: Data for Minority & Low-Income Populations
US Census Bureau- American Community Survey (ACS) 2013 5 Year Projection
Tract
Tract 2
Tract 5
Tract 11
Tract 12
Tract 13
Tract 15.01
Tract 15.02
Tract 16
Tract 18
Tract 19
Tract 20.01
Tract 20.02
Tract 21.02
Tract 21.03
Tract 21.04
Tract 22.03
Tract 22.04
Tract 22.06
Tract 22.08
Tract 22.09
Tract 24.03
Tract 24.05
Tract 24.06
Tract 24.07
Tract 24.08
Tract 25
Tract 26
Tract 27
Tract 28
Tract 29
Tract 30.01
Tract 30.02
Tract 31
Tract 32.02
Tract 32.07
Tract 32.08
Tract 33.03
Tract 33.04
Tract 33.05
Tract 33.06
Tract 37.03
Tract 37.12
Tract 38
Tract 39
Tract 40.01
Tract 40.06
Tract 40.07
Tract 41.03
Tract 41.04
Tract 41.05
Tract 41.06
Tract 41.07
Tract 41.08
Tract 42.01
Tract 42.02
Tract 42.05
Tract 42.07
Tract 42.15
Tract 42.16
Tract 42.18
Tract 42.19
Tract 43.02
Tract 43.03
Tract 44
Tract 45
Tract 46
Tract 47
Tract 48
Tract 49
Totals

White

Hispanic

Black

Asian

217

77

697

0

Native American Hawaiian/Islander
0

0

Other
0

120

14

2,545

46

5

0

28

Total Pop
991
2,829

% Minority

Total Poverty

78%

184

% Poverty
19%

93%

1,118

40%
25%

89

0

2,083

0

0

0

0

2,258

92%

575

126

178

952

0

0

0

87

1,276

95%

511

40%

523

0

1,915

37

0

0

0

2,475

79%

1,071

43%

3,061

47

134

0

276

0

24

3,580

13%

426

12%

2,804

116

382

0

181

0

25

3,530

20%

718

20%

5,180

186

323

0

0

0

104

5,784

11%

547

9%

711

72

3,292

0

0

0

0

4,081

82%

1,732

42%

452

45

2,458

0

71

0

20

3,042

85%

1,044

34%

1,378

615

3,126

27

0

0

0

5,407

70%

910

17%

1,305

943

3,106

49

59

11

335

4,921

92%

1,363

28%

1,459

389

1,856

37

101

0

181

3,740

69%

547

15%

1,631

79

1,673

0

134

0

14

3,504

54%

1,732

49%

4,066

251

305

38

546

0

0

5,049

23%

1,044

21%

3,627

162

1,598

0

168

0

17

5,458

36%

910

17%

5,367

18

512

50

91

0

0

7,556

9%

1,363

18%

2,062

117

878

0

279

0

0

3221

40%

684

21%

1,924

292

445

0

0

40

0

2,409

32%

396

16%

1,503

317

1,883

0

35

0

164

3,605

67%

230

6%

926

593

509

50

0

0

183

4,026

33%

723

18%

1,357

349

2,512

15

107

0

153

4,245

74%

756

18%

1,337

471

2,044

0

15

0

80

3,510

74%

3,221

92%

1,369

46

590

8

21

0

6

2,000

34%

51

3%

1,385

80

5,507

0

0

0

0

6,969

80%

2,229

32%

802

27

593

0

4

0

5

1,408

45%

237

17%

119

17

938

0

0

0

0

1057

90%

206

19%

1,672

0

5,150

13

0

0

0

6988

74%

1,717

25%

10

0

2,394

0

0

0

0

2497

96%

1,322

53%

388

85

1,109

40

6

0

0

1570

79%

581

37%

875

115

1,935

0

0

0

0

2,824

73%

1,693

60%

1,008

115

2,623

0

0

0

0

3678

74%

1,927

52%

83

0

520

0

0

0

0

603

86%

127

21%

4,687

1,384

2,561

0

46

0

342

7724

56%

1,466

19%

1,415

27

506

0

17

0

0

1938

28%

136

7%

3,080

1,369

2,080

0

0

0

0

5193

66%

1,693

33%
42%

4,175

2

256

0

92

0

0

4594

8%

1,927

4,932

191

1,094

11

9

0

39

6146

22%

127

2%

2,827

525

274

12

0

0

10

3286

25%

1,466

45%

1,591

97

1,369

32

15

0

36

3110

50%

136

4%

6,037

400

623

0

81

0

19

7020

16%

1,462

21%

3,635

98

504

6

87

0

0

4258

16%

389

9%

1,336

390

2,269

0

0

0

85

3690

74%

232

6%

2,224

15

1,287

0

43

0

0

3604

37%

620

17%

408

55

2,303

0

0

0

0

2743

86%

617

22%

6,037

400

254

32

0

0

22

3799

19%

399

11%

3,635

98

2,024

0

27

0

12

2876

75%

307

11%

1,336

390

2,439

6

87

0

0

3755

78%

709

19%

2,224

15

349

0

0

0

85

1835

24%

485

26%

408

55

3,335

0

43

0

0

5306

65%

1,342

25%

3,429

450

4,948

0

0

0

0

6,440

84%

1,739

27%

807

121

1,727

32

0

0

22

3,587

53%

1,702

47%

1,219

621

2,780

0

27

0

12

4,909

70%

2,132

43%

1,394

304

86

0

0

0

63

2,645

17%

413

16%

1,783

486

10

0

51

0

24

3,461

16%

225

7%

1,412

694

821

109

0

0

0

3,672

44%

437

12%

1,474

1,126

1,468

33

18

0

16

8,003

33%

785

10%

1,743

1,370

877

0

0

0

344

5,536

47%

319

6%

2,452

14

2,029

0

0

0

201

6,219

36%

922

15%

3,232

32

695

0

245

0

0

2,782

35%

487

18%

2,716

30

509

0

776

0

0

6,129

21%

266

4%

5,822

266

603

44

0

0

96

4,959

20%

638

13%

3,985

151

2,310

0

363

55

84

10031

30%

742

7%

3,400

59

292

0

11

0

0

1550

23%

221

14%

1,842

161

1,911

0

0

0

0

2142

97%

840

39%

1,114

23

1,867

0

6

6

0

3017

63%

1,028

34%

1,058

24

1,580

14

0

0

9

2696

60%

702

26%

2,069

220

658

23

41

0

0

2842

33%

515

18%

5,859

169

402

0

21

0

5

6463

9%

388

6%

145,733

17648

105,687

764

4,205

112

2,952

274,051

48%

59,909

22%
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Chart 2: Definitions for Low-Income / Poverty Populations

Related children under 18 years
Size of family unit
None

One

One person (unrelated individual).…..
Under 65 years....................………
65 years and over.................………

12,316
11,354

Two people.........................………..
Householder under 65 years...........
Householder 65 years and over...….

15,853
14,309

16,317
16,256

18,518
24,418
29,447
33,869
38,971
43,586
52,430

19,055
24,817
29,875
34,004
39,214
43,970
52,685

Three people.......................…………
Four people........................…………
Five people........................……………
Six people.........................……………
Seven people.......................…………
Eight people.......................…………
Nine people or more................………
Source: U.S. Census Bureau.

Two

19,073
24,008
28,960
33,303
38,375
43,179
51,984

Three

24,091
28,252
32,631
37,791
42,485
51,396

Four

27,820
31,633
36,701
41,501
50,430

Five

31,041
35,431
40,252
49,101

Six

Eight
or more

Seven

34,036
38,953
47,899

38,622
47,601

45,768

Figure 2 Table source: US Census 2014 data
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